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ogether, they can help you understand how your users experience you
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If user engagement is down but your site is available and content is optimized, then something else might be at play. A possible journey to
troubleshoot might look like:

1 Go to one.newrelic.com > Website performance monitoring &

2 Check the availability of your page. It reads as available.

3 Your core web vitals are reporting as Good across the board.

4 You notice timeslice data shows a steep drop-off in traffic the day before, around the time your team made updates to your landing page.

5 You notice a broken link has been reported. It's a link inside a banner that's used across your site.

At this point. vou can coordinate with the relevant teams to fix the broken link and deplov an undate for the rest of the site.

What's next?

Website performance monitoring is designed to simplify getting detailed insight about your site. We recommend you start with these next steps:

* Add more pages to WPM. We recommend adding pages critical to your customer funnel such as thank you pages, product pages, or login
pages.

* Create a codeless step monitor @ that mimics a user journey through your site, such as adding an item, logging in, or filling out a form. If
you're uncertain, check out our tutorial on how to create a step monitor.

* |f you want to learn more about how New Relic can improve your website, we have a tutorial about improving your website's performance.
While written for developer audiences, it breaks down potential sources for poor performance and how to improve them.
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